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THOMAS

HELENA
as MS. REASONABLE

as her INDIGNANT FOOL FOIL

Mondays to Fridays
From 8am to 5:00pm (let’s face it, sometimes 5:30pm) Local Time

Only on:
not really…



OUR COURSE
• Brave New (Conflict) World
• Opportunities in Conflict
• Trust-Building



WHAT DOES
WORKPLACE 
CONFLICT LOOK 
LIKE NOW?



GROUP DISCUSSION #1



Managing Conflict and
FINDING OPPORTUNITY



GROUP DISCUSSION #2



Communicating Effectively and
BUILDING TRUST



GROUP DISCUSSION #3



CALL TO ACTION



THOMAS
tom1@arizona.edu

HELENA
hrodrigu@arizona.edu
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